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“You don’t stop laughing when you grow old,  

you grow old when you stop laughing” 

        George Bernard Shaw  
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Bowmont Seniors Assistance Association – Introduction 

In the 50-year history of Bowmont Seniors Assistance Association (BSAA), there has never been 

a year like 2020. This annual report is written in acknowledgement of our legal duties that need 

to be fulfilled under our registered non-profit association status with the Province of Alberta. 

The pandemic of 2020 is not the first pandemic to shut the world down, but it is the first in 

modern times.  Every aspect of our lives has been touched – work, shopping, travel, family, and 

community.  All have been put on hold – halted in an effort to stop the virus.  Unlike other 

pandemics in history, however, there have been some positives, world-wide.  The degree of 

cooperation among scientists to develop vaccines is awe-inspiring. The incredible push by people 

in all walks of life to keep the world turning as we know it – from the medical providers to those 

in the food, manufacturing and transportation industries has been amazing.  And technology – 

the computers that have taken over the world in so many ways – have made the world a safer 

place to live during this pandemic.  We can, unlike during other pandemics, stay informed, talk 

to our neighbours, order food and virtually everything else online, work from home and gather 

for meetings and church services, although that's a bit awkward. 

Closer to home – in our little area of NW Calgary of Bowness, Montgomery and Greenwood 

Village, much of the world as we know it has shut down as well, including BSAA. However, we do 

have a few accomplishments to report. 

The board of BSAA could not have known when they entered into a partnership with Carya (then 

Calgary Family Services) about 15 years ago, that the pandemic was coming. But the Outreach 

Workers have done what those early partners would have wanted, and done it well.  The 

Outreach Workers have been working hard to provide support for seniors, all the while dealing 

with their own personal issues because of the many rapidly changing facts and rules around Covid 

– working from home, by phone and computer, few personal visits, and at the same time juggling 

their own personal and family issues. Off-again-on-again personal restrictions, shortages of 

groceries and overflowing hospitals have all been issues.  All of these issues have hit our seniors 

– and other vulnerable folks around the world – very hard.  It's been an incredibly busy, trying 

year for all, and the end is not in sight, as of December 2020. 

Bowmont Seniors Constellation 

In 2017, our very small board banded together informally with other small groups in the Bowness-

Montgomery-Greenwood area.  This meeting-of-the-groups has allowed us all to take on bigger, 

more labour-intensive projects that our smaller groups cannot individually take on.  Members of 

the group are BSAA, Bowness Seniors Association, Bow Centre Place, Carya, a City of Calgary 

social worker, a representative from the University of Calgary School of Nursing (who trains first 

year nursing students working in the community), and the Greenwood Village Enrichment 

Association. 
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The Constellation has four main purposes: 

 To share information and concerns that affect all the different groups and the seniors 

they serve 

 To create joint solution, reached through discussion and experience-sharing that meet 

our broader needs 

 To develop and present opportunities, allowing us to get critical information to seniors 

though a series of carefully-chosen seminars 

 To act as an informal information-sharing mechanism among the communities, social 

services and the various levels of government. 

 

We met monthly until the pandemic shut us down. We had plans for a seminar on Sex, Drugs and 

Rock 'n Roll for seniors, to be held the end of March 2020, and another on getting out and 

participating in activities, tentatively scheduled for early June of the same year.  Both were shut 

down by Covid.   

 

Once the world returns to normal, we hope to be able to rejuvenate the Constellation. 

 

Tea and Conversation 

 

For eight months in an ordinary year, BSAA, in conjunction with Carya, hosts an afternoon tea 

and conversation on the fourth Tuesday of the month.   Forty to 60 seniors attend this free 

afternoon, held at the Bowness Seniors Centre.  The board members attend, as do several Carya 

Outreach Workers.  Tea, coffee and snacks are served by RockPointe Church ladies and some of 

their home-schooled children.  We bring in entertainment. It's a pleasant afternoon. 

 

We were only able to hold two sessions during 2020 – in January and February.  Then Covid shut 

us down.  However, we are hopeful that we will be able to come back before the end of 2021. 

 

Hearing Loss/Hearing Aid Recycling 

 

This, too, was affected by Covid.  Although 2019 saw five people receive free, recycled hearing 

aids through our efforts and the cooperation of Dr. Carrie Scarff of Audiology Innovations and 

her staff, the momentum has halted in 2020.   

 

The Lyons Club was not collecting hearing aids or glasses as they usually did, the board members 

involved in the project – Margaret Hildebrand and Marian Fox – were in isolation, as was the rest 

of the world.  Dr. Scarff's office was not accepting the hearing aids we already had in our 

possession, nor were they able to deal with new clients, due to reduced capacity due to 

government pandemic rules. 



  

BSAA, 2020 4 

 

 

Again, we hope to get back to this valuable service once we are allowed and the system opens 

up again. 

 

We received a small grant from the Calgary Foundation from the Jim and Mary Sibthorpe Family 

Fund to help with the minimal ongoing costs for this project.  Since we did not spend the money 

in 2020, we were given an extension for the 2021 year, allowing us to keep the funds for the 

project when we can take it up again. 

 

Casino 

 

Historically, BSAA has a casino every 16-18 months.  We did not hold one in 2019 and we were 

about to hold our 2020 casino in late March, 2020.  Volunteers were scheduled and everything 

was a "GO", until it all shut down several days before our two allotted days, by government 

decree, as part of the pandemic control measures.  All casinos in the province were closed. 

 

While normally the board receives approximately $70,000 for our time and participation, we did 

not expect to get any with the shutdown timing.  We, much to our surprise, were allotted $50,000 

from the regulators for our share of the take from the three-month period leading up to the 

shutdown. 

 

The money we receive goes to pay our minimal costs of board insurance, audit expenses and any 

minor costs.  The bulk of the money is given to Carya to help pay the salary of an Outreach 

Worker. 

 

With the ongoing pandemic and its issues, we do not know when our next casino timeslot will 

be.  This will be problematic, going forward, for both us and Carya, trying to make up the 

shortage. 

 

BSAA Website and Rack Cards 

 

With the pandemic, all of this was on hold for 2020. 

 

Calgary Herald Christmas Fund 

 

In 2014, The Calgary Herald awarded BSAA $95,150 from their Christmas Fund Campaign of 2013.  

The money was to be used in Carya's Older Adult programs, for people who are in dire financial 

need on a one-time emergency basis. 
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When our board received the money, a decision was made to mete it out over a 10-year period, 

averaging about $10,000 per year. The remaining money is invested in Guaranteed Income 

Certificates (GICs), so that it is protected from the convolutions of the stock market. 

 

Carya Outreach Workers decide how the money is to be used.  The money from the fund has 

allowed Outreach Workers to make lives a little easier for many seniors who live in community. 

There is no funding in the social services system for emergencies that are often very small, but 

$50 can be an insurmountable amount when there is not enough money for food that month or 

a prescription to refill. 

 

In 2020, the expenditure was $5,580.  Generally, we budget for approximately $10,000 per year. 

 

The challenge here is to be able to maintain and increase this small pot of money long into the 

future. 

 

Discount Sheets 

 

In January, 2017, the board launched our discount sheets.  These reflect and capture the 

discounts available to seniors in the Bowness, Montgomery and Greenwood Village area and 

close by, like the Value Village store in Silver Springs, an adjoining neighbourhood.  It has been 

very successful and other groups in other areas of the city have asked to copy our format and 

information. 

 

Updated four times per year by Carya staff, the single-page round up captures what deals are out 

there for seniors (usually a percentage off the regular price of goods and /or services). 

 

Unfortunately, this, too, fell by the wayside for 2020, with the tremendous pressure on Carya 

staff and also on the businesses listed on the discount sheet.  As we come out of the pandemic, 

we hope that this will again become a viable, valuable and free service. 

 

Seniors Secret Service 

 

For the third year, some of our board members have participated in Carya's project to ensure 

that seniors who might not get anything for Christmas do get a box, containing anything from a 

warm and fuzzy wrap to new socks and slippers, depending on the need and request or 

suggestion.  Carya works in partnership with Seniors Secret Service through their Christmas Cheer 

Program, to provide these gifts to isolated seniors. Then one day, a week or so before Christmas, 

staff, family, friends and board members, deliver gifts.   
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It's a lovely tradition, heavily used this pandemic year, with almost double the demand for gifts 

requested and delivered over previous years. 

 

A Christmas Letter and Gift 

 

Our board members did call all the Tea and Conversation attendees for whom we had contact 

information, to update our lists and briefly check on them.  We also sent out a Christmas letter, 

jointly from Carya and the board, just to keep in touch.  With the letter, each person was given a 

$25 gift card. 

 

Financials 

 

As in previous years, our volunteer board member and accountant Ross Fujino has provided 

expert and excellent support to us as a board.  He keeps our books, ensures that the money is 

managed appropriately through the bank, deals with Carya requests for cheques to be signed 

and keeps us on track. 

 

Our auditor is Shahid Naqi Professional Corporation. 

 

A copy of our financial report is attached to this annual report. 

 

Our Future 

 

Nothing in this world remains static.  This was emphasized in 2020, when the pandemic hit and 

the world seemingly halted in its tracks.  While our 2019 annual report ended in optimism, that 

we were on a strong trajectory to make a difference in seniors' lives in the 2020 year, the year 

took a turn no one could have foreseen. 

 

However, our partnership with Carya remains strong.  The dedicated workers continued their 

mission to help seniors in need through the year under extremely difficult personal and 

professional circumstances. In respect for their huge, un-ending workload and because of privacy 

issues, our board primarily stayed in the background this year. 

 

We remain united as a board, ready to jump in to help when requested and as allowed by 

provincial Covid rules.  Personally, many of us have reached out to individuals who may need 

help and helped them get the systemic help they needed.   

 

With our projects mostly on hold for 2020, we hope to be able to go forward as the pandemic 

wanes.  Our enthusiasm remains.  Our dedication remains.  Our thoughts are with the people we 

reach out to serve. 
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There are Tea and Conversations to hold. There are folks to keep informed of key information 

every senior should know.  There are hearing aids to collect from the Lyons Club and bring to 

Audiology Innovations, so more seniors can hear.   

 

We were hoping to move forward on getting seniors some winter tracks for their boots and hiking 

poles. 

 

All of these things have been on hold for 2020.   

 

Fingers crossed for a better year in 2021. 

 

Our Board Members 

President:  Kerry Tremblay 

Vice President: Margaret Hildebrand 

Treasurer:  Ross Fujino 

Director:  Marian Fox 

Director:  Colleen Groves 

Director:  Deane (Dee) Vincent 

Director:  Arlene Thompson 

Director:  Caroline Frenette 

Director:  Rebecca Wright (aka Westecott) 

Director   Carol Bernstein 

Carya Liaison:  Kim Savard 

 

1 board position is currently vacant 
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